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"We've boosted event participation and seen 

an almost 90 percent increase in retained 

events revenue." 

Jacques Ince 

Director at Large 

Project Management Institute - Minnesota 

Dynamics 365 

Microsoft Dynamics 365 is the next generation of intelligent business applications that easily share data 
across marketing, sales, commerce, and service. 

Dynamics 365 technology is helping organizations engage customers, empower employees, optimize 
operations and find new ways to provide win and provide the value that creates loyal, long-term customers. 

Unify your data, get predictive insights, and achieve impressive business results with the powerful capabilities 
of Dynamics 365 apps. 

Elevate customer experiences 

Microsoft Dynamics 365 Marketing is customer journey orchestration software designed to empower customer 
experience focused organizations. It enables B2C and B2B marketers, and business users to: 

• Engage customers in real time.

• Win customers and earn loyalty faster.

• Personalize experiences with Al

• Build customer trust with a unified, adaptable platform.

It enables marketing organizations to orchestrate personalized customer journeys across marketing, sales, 
commerce, and service to strengthen relationships and earn loyalty. Unlike other solutions, Dynamics 365 
Marketing uses data and Al driven recommendations to personalize moments that matter across the customer 
journeys via a single integrated solution on the Dynamics 365 platform. This helps drive end-end experiences 
across physical and digital channels . Further, this application is easy to use for business users, works well with 
Microsoft software, is easy to customize and connects with 3rd party tools. This helps B2C and B2B 
organizations elevate customer experiences. 

For more information, visit: https:Uaka.ms/D365/Marketing 
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